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In this issue: 
 
� How to cook spam 
� Windows 10 initial comments 
� Viewing pictures and images easier 

in your e-mail 
� WiFi Finder app is useful 
� Cut down on junk phone calls – 

maybe 
� Give your computer a different look 

with new wallpaper. 
 

 
CONTROLLING SPAM 

 
Spam is the email equivalent of junk 
mail in your snailmail mailbox.  I have 
seen reports that as much as 90% of the 
email that people receive is spam.  
Although I haven’t tried to track down 
the sources of these reports, it seems 
about right. 
 
So…what can you do about spam? 
 
1. You can unsubscribe.  Emailed 

ads from reputable firms usually 
have an unsubscribe link at the 
bottom of the message.  Almost 
every time you give out your email 
address, including when you order 
items online, you will probably 
wind up on the firm’s e-mailing 
distribution list.  Just clicking the 
unsubscribe link will usually take 
you off of their mailing list. 

2. Mark the spam message as junk 
mail.  Many email clients and 
websites, will allow you to mark an 
e-mail sender as junk, which 
automatically sends messages from 
this source, to the junk mail folder.  
This is not really very effective 
because the difficult spam (such as 
ads for V*I*A*G*R*A or 
“beautiful Exotic women” come 
from continually changing email 
addresses, and you really need a 
spam filter to get rid of these.  
Keep in mind though, that e-mails 
from reputable firms should be 
unsubscribed (see #1 above). 

3. Use a spam filter.  These are 
almost all community-based.  

When you use a spam filter, every 
time you mark a message as spam, 
it is reported to the publisher of the 
spam filter, and after several 
reports are received, the publisher 
puts the messages on a blacklist 
and they are automatically routed 
to a spam folder.  Unfortunately, 
most 3rd party spam filters don’t 
work on webmail, although some 
do.   

If you have a good Internet Security 
Suite, such as those from 
Symantec/Norton, Kaspersky, these also 
include spam filters.  Unfortunately, 
some only work with POP3 emails 
accounts.  If you are viewing your email 
also on a phone or tablet, then you 
probably are using IMAP, so these 
spam filters aren’t for you. 

Cloudmark Desktop and 
SpamFighter both do an excellent job 
of filtering out spam in email clients 
such as Outlook and Windows Live 
Mail, for both POP3 and IMAP 
accounts.  They are free if you only use 
it for a single email address.  If you 
have more than one email address, you 
will have to pay for it.  Their websites 
are:  www.cloudmark.com and 
www.spamfighter.com  

I recommend looking into the Junk 
folder every day or two, clicking the 
{Ctrl+A}  keystroke combination, and 
then clicking the This is spam or 
similarly labeled button from your spam 
filter, to add everything that is marked 
as junk mail to the spam filter’s 
blacklist.  This is because a spam 
filter’s blacklist includes not only the 
sender’s email address, but also the 
subject line and other info, so that the 
spam can be blocked regardless of 
which of the million or so computers in 
the world is being used to send the 
spam. 
 
 

WINDOWS 10 PREVIEW 
 

I have downloaded the Windows 10 
Technical Preview, and my initial 
reaction is positive.   

 
First of all, it installed much more 
quickly than any previous version of 
Windows.  I didn’t time it, but the 
install time was under 10 minutes.   
 
Installation gives an up-front option of 
installing with a Microsoft Account or 
only with a local account, which was a 
nuisance in Win8.  If you want to use 
apps, though, you will need to use a 
Microsoft Account to access the app 
store. 
 
The first thing anyone sees is the Start 
button and Start Menu.  The Start 
button still looks like the one in 
Windows 8, but it does bring up a start 
menu.  The Start Menu has a left pane 
similar to Windows 98 – that is to say, 
without the right pane that includes 
Photos, My Computer, Documents, etc.  
It also has a right pane that has tiles to 
start apps.  However, the right pane is 
still there.  In the left pane there is a link 
named Back which switches that pane 
to display Documents, etc.  When 
switched to this pane display, the Back 
link changes to All apps which, when 
clicked, goes back to displaying all 
programs. 
 
Note that I am using the terms “apps” 
and “programs” instead of “apps” and 
“applications”.  In recent years, the term 
applications has replaced the term 
Programs although they are the same 
thing.  With the rise of smartphones and 
tablets, programs for these devices are 
referred to as apps, the shortened term 
for more powerful applications.  Get it?  
The difference between Apps and 
Applications can be confusing, so I 
prefer to refer to them as apps and 
programs.  
 
There are many websites that give more 
detailed reviews of the Win10 Preview.  
 
If you want to look at the Win10 
Preview, I recommend that you do so in 
a machine, such as the free VirtualBox, 
or install it on an old computer.  I say 
this because there are a bazillion 
warnings that this is a preview copy of 



Win10 and if something goes wrong, 
might wipe out what is on the computer.  
With an old computer used only to 
check out Win10 that ceases to be a 
problem.  With a virtual machine (VM), 
if anything goes wrong, you can exit the 
VM, discarding the current state of 
Win10 and then restart the VM as it was 
when you started that particular session. 
 
 

EMAIL IMAGE SETTINGS 
 

If you are using Outlook or Windows 
Mail, you undoubtedly have noticed 
that graphic images are not displayed 
and you have to right-click and select 
Download Pictures.  There is way to do 
this automatically. 
 
The reason for this image blocking 
feature is to keep malware-infected 
images from downloading onto your 
computer. 
 
In Outlook and some other email 
clients, if you know the sender is 
reputable, such as some online stores, 
then you can right click the message, 
click on Junk and then click Never 
Block Sender.  This will put the sender 
on a whitelist and images in all future 
messages from that sender will 
automatically be displayed.  The 
mouse-clicks for other email clients will 
be slightly different, although you can 
look the method up by searching for 
Automatically view email images in 
Windows Live Mail, substituting the 
name of your email program for 
Windows Live Mail. 
 
If you want to be a risk-taker and set 
Outlook to just go ahead and download 
pictures for all messages, regardless of 
the sender, then click on this link for 
instructions:  https://support.office.com/en-
us/article/Change-whether-pictures-in-messages-
are-automatically-downloaded-020abc02-4876-
47fa-9cb1-2b4543154311 I strongly 
recommend against doing so, however, 
as you will open your computer to 
viruses and other malware, some of 
which may get by even the best internet 
security programs available. 
 

 
WiFi-Finder APP  
IS A MUST-HAVE 

 
I’m frequently on the lookout for free 
WiFi hotspots, and you should be too.  

In a nutshell, WiFi hotspots are a 
cheaper (often free) and faster way to 
access the internet than LTE. 
 
If you are unfamiliar with the terms: 
 
• LTE  is a means of getting the 

internet over a cell phone system.  
3G-LTE  is slower than a sea 
cucumber.  4G-LTE  is about 10 
times faster, although 4G-LTE 
seems to be much more available in 
cities than in rural areas. 

 
• Wi-Fi  is a means of getting the 

internet over a wireless router or 
access point. 

 
Let’s start with smartphones.  My 
smartphone accesses the internet, 
including my email, by using the LTE 
network.  On the plus side, I have 
internet access anywhere my cell phone 
gets a signal.  On the minus side, if I 
exceed my download limit in any 
month, the cost starts running up, and 
up, and up.  So, whenever possible, if I 
need to access the internet on my 
phone, I check to see if there is a free 
WiFi Hotspot around. 
 
Tablets.  I use a tablet that doesn’t use 
LTE, only WiFi connections.  It just 
isn’t worth the extra monthly cost of 
connecting over a slow LTE 
connection.  Only a few streaming 
videos, such as YouTube or Netflix, can 
run up your download GB quickly. 
 
Notebook computers.  Notebook 
computers can use LTE only if you pay 
for a cell phone company’s smartcard 
and monthly fee.  I don’t see many LTE 
smartcards around. 
 
So much for the why – now for the 
how.  A great little app named WiFi 
Finder is available for phones and 
tablets.  The free version is all you 
really need.  WiFi Finder will locate 
WiFi hotspots near you.  For example, 
in Dana Point WiFi Finder displays the 
location of 26 free WiFi hotspots, and 
15 pay-to-use WiFi hotspots.  The 
hotspots are marked on a map with 
green (free) and blue (pay-to-use) 
markers. 
 
 
 
 
 

REDUCE JUNK PHONE CALLS 
 

Even though I am on the federal Do-
Not-Call list, my answering machines 
(home and business) are inundated with 
junk phone calls. 
 
By law, automated callers must give 
you an opportunity to opt-out of their 
phone call list.  Usually, by picking up 
the phone and listening to their hype, 
you will eventually be given a choice of 
pressing a number to be removed from 
their calling list.  I don’t know how 
effective this is, but if I happen to be 
sitting near the phone and am not very 
busy, I tend to answer it, wait for the 
option, and press the button. 
 
The reason I am a bit skeptical is 
because the many calls I receive from 
Google, Yelp, or other sources, are from 
third-party vendors trying to make 
money by selling a service.  But – what 
the heck, it doesn’t take but a few 
seconds more than listening to and 
deleting the messages from my 
answering machines. 
 

 
GET NEW WALLPAPER 

 
Getting tired of the same-old, same-old 
background on your computer?  Well, 
there is a lot of interesting wallpaper out 
there.  Here are links to many free 
wallpaper that you might find 
interesting: 
 
Many wallpapers from Microsoft are at:  
http://windows.microsoft.com/en-
us/windows/wallpaper  
 
For some interesting 3D wallpaper go to 
http://www.maximumpc.com/40_aweso
me_3d_wallpapers#slide-0  
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  If 
you are not currently a client but wish to receive 
this free newsletter, send me a request via email 
and I’ll be happy add you to the distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  The 
recommendations are made in good faith and are 
believed to be reliable and safe. CCC cannot, 
however, foresee every possibility and assumes no 
responsibility for any problems that may be 
encountered as a consequence of the 
recommendations.  Always backup your computer 
and make sure that System Restore is set to On. 


